
Courtesy Matters is a registered trademark of Encana Corporation.

30-second speech 
Courtesy Matters® is a company-wide program focused on being a good 
neighbour in the communities in which we operate. 
We conduct our business in a way that provides social and economic benefits to the community while striving 
to minimize local impacts related to dust, noise, garbage and waste, traffic, gates, road and lease activities.

The Courtesy Matters program is an important part of our overall stakeholder engagement and offers  
staff who work in our field locations a benchmark for appropriate, respectful behaviour. A core principle  
of Courtesy Matters is courteous conduct at all times. Contractors and service providers are expected  
to uphold the same principles and high standards expected of our employees.

Additional resources
There are a number of additional materials to support the communication and awareness of  
Courtesy Matters including: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

To book the display for an upcoming event, request a presentation, order hard copies of the contractor 
flipbook or posters (Sizes available: 8.5x11, 11x17, 24x36) or information about promotional items, 
contact courtesymatters@encana.com.
 
If you see or hear of a story about courtesy in action, please contact:  
courtesymatters@encana.com or 888.568.6322.

Links 
�� www.encana.com/responsibility/engagement/courtesymatters/
�� www.encana.com/contractor/courtesymatters/ 

Shows a focus and  
commitment to: 
�� promote respectful behaviour  
and courteous conduct
�� demonstrate responsible actions 
�� minimize dust and noise impacts 
�� maintain positive relationships 
�� manage our garbage and waste 
�� practice safe driving habits 
�� share the road responsibly

Small changes in behaviours can make a big difference.

To contact us:
Courtesy Matters™
888.568.6322
courtesymatters@encana.com

Courtesy Matters display 

local newspaper advertisements  flip book

Courtesy Matters™ is an Encana-wide program that focuses 
on being a good neighbour and making small changes in our 
behaviours that make a big difference in the communities 
where we operate. 

We take our responsibility to the communities in which we operate 
very seriously. We understand it isn’t always easy having natural gas 
development in your backyard. Courtesy Matters is about minimizing 
the disturbances that can accompany our development.

Our Courtesy Matters program is an important part of our overall 
stakeholder engagement and offers staff who work in our field locations  
a benchmark for appropriate, courteous behaviour.

A core principle of Courtesy Matters™ is courteous conduct at all times. 
Encana’s contractors are expected to uphold the same principles and high 
standards expected of our employees. 

In the Fort Nelson area, our Courtesy Matters program is focused on 
reinforcing safe driving (including abiding by all speed limits), keeping 
waste in its place and promoting courteous behaviour at all times, 
whether in a work camp, on a lease site or in the community. 

Courtesy Matters™ contact:
888.568.6322
courtesymatters@encana.com

Fort Nelson Community Relations contact:
Fiona Liebelt
403.645.2740
fiona.liebelt@encana.com

www.encana.com twitter.com/encanacorp          facebook.com/encana               youtube.com/encana

Courteous conduct at all times.
 � support courteous conduct and respectful behaviour at all times

 � be respectful in public areas (hotels, airports, restaurants, etc.)

 � lead by example – and remember Courtesy Matters

888.568.6322
courtesymatters@encana.com
www.encana.com

Share the road.
 � slow down by all residences and when meeting oncoming traffic

 � obey all posted signage/speed limits 

 � watch for school buses, pedestrians and slow-moving agricultural equipment

888.568.6322
courtesymatters@encana.com
www.encana.com

posters – to address local impact areas (dust, noise, garbage 
and waste, traffic, gates, road and lease activities, respect  
your neighbour and checklist)

promotional items available presentations

http://www.encana.com/responsibility/engagement/courtesymatters/
http://www.encana.com/responsibility/engagement/courtesymatters/
http://www.encana.com/responsibility/engagement/courtesymatters/
http://www.encana.com/responsibility/engagement/courtesymatters/
http://ecn.encana.com/Foothills/InYourCommunity/courtesymatters.shtml
http://www.encana.com/contractor/courtesymatters/pdfs/courtesy-matters-display-1.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/courtesy-matters-display-1.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/courteous-conduct-at-all-times-flipbook.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/courteous-conduct-at-all-times-flipbook.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/cm-posters-all.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/cm-posters-all.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/cm-posters-all.pdf

http://www.encana.com/contractor/courtesymatters/pdfs/cm-posters-all.pdf


